
 
 
 
TUITION MANAGEMENT SYSTEMS – FREQUENTLY ASKED QUESTIONS 

 
Who is Tuition Management Systems and what do they do? 
 

Tuition Management Systems was founded in 1985 to help families afford education.  We serve over 175,000 students at 
over 700 schools, colleges and universities.  We enable students and families to pay their education expenses through 
convenient monthly payments. 

 

Why does my school choose to partner with Tuition Management Systems? 
 

By partnering with Tuition Management Systems, your school can concentrate on what they do best…educating students.  
Tuition Management Systems offers students and families more flexibility and options for paying tuition. 
 

What is the Monthly Payment Plan? 
 

The Monthly Payment Plan is an alternative to paying for an entire year in full.  Tuition Management Systems enables 
students and families to break their costs into monthly payments. 
 

How will you and your family benefit from the Monthly Payment Plan? 
 

In addition to small monthly payments, other benefits include: 
� Multiple payment methods 
� Life insurance is available to cover the balance due in the event of the death of the payer. 
� Access to your account 24 hours a day, 7 days a week, on the Internet at www.afford.com. 
� Access to Education Payment Counselors Monday – Friday 8:00 AM – 10:00 PM (EST) and Saturday 

from 9:00 am to 3:00 pm. 

 

How do I enroll? 
 

An enrollment form is provided by your school.  There is a $42 enrollment fee for Tuition Management Systems. 

 

How do I make my payments? 

 

 

� You may pay by check or money order through the mail. 
� Automatic Withdrawl (ACH) is available from a checking or statement savings account at no charge. 
� You may pay by electronic check over the phone or online for a $5 convenience fee. 
� Pay using a Visa, Master Card, AMEX or Discover Card (a convenience fee may apply). 

 

Will I receive a bill? 
 

Unless you choose to make your payments directly from a checking or savings account, you will receive a bill each 
month. 
 

Is there a grace period for paying my bill? 
 

No.  Tuition Management Systems must receive payments on the due date as stated on your bill.  If the total amount due is 
not received by this date, your account is subject to a service fee. 
 

What if I have additional questions? 
 

Visit www.afford.com or contact and Education Payment Counselor at 1-800-713-0130. 
 
Be sure to include your account number of any correspondence with Tuition Management Systems. 
 

 


